
 

Style Lingerie Ltd 
Returns Form  

Print and enclose the completed form with your return 
 

Your Name:  Order Number:  

Order Date:  Date Received:  

Telephone:  Email:  

Address: 

 

 

Original payment method: Credit Card   /   Debit Card   /   PayPal 

 

SKU Code for garment being returned (see invoice for SKU)*:  

* If returning more than one garment use a separate form for each garment 

Please use the box below to tell us what you would like us to do with your return, examples:  
Replacement for larger / smaller size or exchange for different garment SKU code of same value, etc  

 

 

Returns must be received by Style Lingerie Ltd within 14 days of the order date shown on your 
invoice or within 7 days of receiving your parcel (the date you signed for your delivery). Late returns 
of unwanted garments after these time scales are entirely at the customers risk and will not qualify 
for a free replacement, refund, the return of garment(s) back to the customer or any other action by 
Style Lingerie Ltd; whether or not proof of delivery has been established.   

 

Date you are posting  your return parcel back to us (if known):  

Have you sent your parcel by recorded delivery: Yes   /   No 

Recorded delivery tracking number (if known):  

Your return package should have your Surname, Address & Order Number on the back 

Customer 
Signature: 

 
 Date: 

 

 

Items not eligible for returns: Trade clearance garments discounted by 60% or more and marked 
‘NR’ at the end of the SKU code, g-strings, thongs & hosiery (unless packet is still sealed), knickers 
without hygiene seals or broken hygiene tags, any lingerie or nightwear sealed in plastic which has 
been opened, nipple accessories, gift boxes and any made to order garments. All returns are subject 
to our terms of trading. Replacement garments are usually dispatched within 7 days and in the case 
of a refund request; please allow 30 days for processing. 

For Office Use Only Date Return Received:  

 


